@ Prodigal

Unlock profit potential in your
collections operation.

Our Al has analyzed more than 200 million
consumer finance and health care billing cycle calls
on behalf of 1,000+ creditors. Here is a snapshot of
the insight from our collection clients that will
transform your call center into a lasting strategic
advantage.

Conversation funnel

Can you measure and monitor every step in your
conversation funnel? Take a look at the funnel we
built from a composite of our clients. Imagine what
you could accomplish with this degree of visibility.

Calls Dialed O——— 1,000,000+
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Right Party Contacts 70% inbound

Full Balance Requested V4 0 %

Payment Intent Expressed

Incorrect Disposition Entered

Payments Arranged 2%

Compliance Failures

How often is your team missing
regulations across every call and every
agent? Check out what we uncovered
for our clients. Visibility is the first step
toward reducing risk.

Missed Quality
Assurance disclosure

5%

Forgot Right Party

0
4% Contact check

Skipped Mini

0
Miranda disclosure 7%

Silence in Calls Deliqguency Reasons

QOur clients saw five top delinquency
Every minute of call reasons. Are these the same for your
silence is productivity organization?
lost. On average, here
is what our clients
saw. Do you think your
performance is better
or worse?

Medical Other
Condition Payment
! 3 OO/ Obligations

avg. per call

Bankruptcy Divorced Unemployed

Incorrect Dispositions

Payment PlanS Lawsuits and dollars lost are just two
d A . potential outcomes every time an agent
an SS|Stance dispositions a call incorrectly. Is this a

significant risk in your organization?
Our clients were eager to see.

3%

of total calls

How often are your agents offering
payment plans prematurely or prior to
properly vetting the borrowers situation?
This is what our clients reveal.

5%~ “

of total calls

Ready to turn your call center into a
lasting strategic advantage?

Prodigal shattered the call center black box to uncover
opportunities to increase productivity and profit. With our portfolio
of Al-powered loan servicing and collections apps, our clients can
take the next step by acting on this insight to boost customer
experience, increase compliance, and collect more.

Get a Consultation
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