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ProAssist leads your agents through calls, allowing them to
focus on relationship-building and payment discussions. Get
. . o | € Ask “How can | help you today?”
new agents connecting with customers faster by giving them
ProAssist as their mentor on every call. | @ Share next due payment
| Q Verify name
- Make every agent a top performer xk

» Create dynamic talk tracks and ensure agents follow | @ Use a friendly tone

them

: : . l @ Line recorded for QA and training
« Deliver flawless customer service, even in complex

situations | Q Introduce yourself and Delta Auto Finance
« Remind agents of mandatory disclosures to eliminate

violations

« Increase agent effectiveness with ProNotes integration
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agent effectiveness payments new agent ramp time

Al trained on over 400 million consumer finance conversations and interactions.
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“With ProAssist we've seen a jump in payments and up to a 25% increase in
other critical agent effectiveness areas, like compliance scores, rebuttals,

and objections. It will only increase from herel!”

-Paul Allen, CCO FFAM
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